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	University of Central Florida (UCF)	Orlando, FL
M.A., Rhetoric and Composition                                                                                      January-April 2022, August 2022-Present
B.A., English Language and Culture (Major), Writing and Rhetoric (Minor)	August 2016-May 2021
Emphasis: Technical Communications
Daytona State College (DSC)	Palm Coast, FL
Associate of Arts Degree	August 2015-May 2016

	OBJECTIVE, certifications & Skills

	
	Objective:
I am a graduate student seeking to obtain work experience as a paralegal or as an intern for a Law-related position, in order to advance and elevate my academic and career prospects through law school and beyond.
Certifications: 
Kulture City Training                                                                                                                      Completed: October 2, 2024
Clinical Solutions – Basic EKG Certification                                                                                  Completed: May 12, 2023
Software:
Adobe Spark • Canva • Google Suite • Macintosh Final Cut Pro X • Microsoft Office 365 2019 (Excel, PowerPoint, Word)
Languages:
English (native language) • Spanish (fluent)
Other Skills: 
Secretarial roles • Project Manager • Researcher • Coalition Builder • Customer Service • Event Planner • Fund-raiser • Tutor

	WORK experience

	
	Andy Frain Guest Services	                  Orlando, FL
Usher and Ticket-taker                                                                                                          August 2023 – Present   
Assisting (handicapped) event-goers to their seats/section at Kia Center & Camping World Stadium.  
Recognized by company as “Ace of the Day” on September 13, 2024, for excellent customer support at above venues. 
eBay                                                                                                                                                     Orlando, FL 32822
Sales Assistant to Joy Fleming, my neighbor                                                                                        April – December 2022
Cataloged, graded, and maintained Ms. Fleming’s vinyl record collection for appropriate pricing online. 
Produced and provided documents for Ms. Fleming’s reference, helping her garner hundreds of dollars in sales. 
Doglando                                                                                                                                            Orlando, FL 32826
Technical Writer                                                                                                                               August – December 2019 
Compiled master document for the “Canine Enrichment Program”, and composed its first three modules.
Edited three additional modules regarding “Relay and Flow” plus “What Is Play? (Parts 1 & 2)”. 
Page 15                                                                                                                                                Orlando, FL 32805
Tutor                                                                                                                                                August – December 2019
Oversaw elementary & middle school children in an after-school, semi-academic environment. 
Encouraged creative expression and revisions of children’s original writings.
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awards and scholarships

	
	Recipient of the Conference on College Composition and Communication (CCCC) “Scholars for the Dream” award, April 2024
Stuart Omans Award for Excellence in Technical Communication, December 2020 & May 2021
UCF Dean’s List for the Spring 2019, Fall 2019, and Spring 2020 semesters
Best poster in the “Special Populations” category, Amy Zeh Memorial Service-Learning Symposium, November 20, 2019
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