2024-09-19 
Interview Transcript with Dillon Lowery 

Thursday, September 19, 2024 from 12-12:30 pm 
—------------------------------------------------------------------------------------------------------------------

[Disclaimer] 
1. The contents of this interview and (upcoming) Career Profile Assessment is for educational use only, and should not be considered or taken as legal advice.
2. DL = Dillon Lowery (interviewee)
3. KR = Kurt Ramos (interviewer) 

[bookmark: _lxfvzmugqj70]Transcript of conversation prior to the actual interview
.
KR: Hello! Oh my gosh. Long time, no see, man!

DL: Hey, how’s it going? 

KR: It’s been a tricky week, man. I’m actually going through a messy breakup. 

DL: Oh, that’s not good! 

KR: But I am going to the SMB Law Group / 4 Pillars Group mixer tonight. And, besides that, my life has been pretty good. 

DL: (chuckles) At least that one is temporary. 

KR: Yeah, man. I hope everything’s going well on your end. We’ve gotta catch up on that, eventually. 

DL: Yeah. Yeah. We’re leaving for – I have to go out of town until Wednesday of next week, starting tomorrow. 

KR: Wow. Where are you going, man?

DL: I am going to Minnesota. 

KR: Oh man, the anti-Florida! That’s going to be awesome!

DL: I know. I can’t wait to get out of this heat for a little bit! 

KR: I’ve never been, but I’d love to hear all about it. 

DL: Yeah. I’m originally from Montana, so it’s — 

KR: Yeah, you told me! 

DL: Yeah. So, I enjoy the cold. 

KR: I have got those meeting minutes from last November; I just kept forgetting to send you in all these months that have passed by. But, I’ll send that (and more) In due time — 

DL: No problem. 

KR: — When I get this assignment finished. (Nervous laughter) I don’t want to waste any more of your time, so I’m going to go ahead and — 

DL: So, what do you need from me? 

KR: I appreciate it. I am going to go ahead and start this [Zoom] recording. And also — let me screen share my questions that (nervous laughter) I’ll ask — or I’ll let you edit later, if you want to write more down. Whoo! Ok. I’m normally not in the interviewer position, even though I’ve been writing and tentatively interviewing artists for the Orlando Weekly. 

DL: Oh, that’s cool! 

KR: Yeah. 

DL: Yeah, I used to work in [the] media. So, I loved interviewing people, just because I like to listen — 

KR: Me too. 

DL: It’s always cool hearing stories and — just kinda taking things from what people say, and learning from them and stuff. So, that, I think, was my favorite part of working in media — [it] was just being able to listen. 

KR: My tentative Master’s [non-] thesis is going to be about a concept called “Rhetorical Listening”, and I’m kind of using my interviewing arc as — as — 

DL: (indistinguishable at 3:18) Oh yeah, (indistinguishable) that’s awesome. 

KR: — as a part of that. Alright, with that said, I know I didn’t give you much time to think about this; but, let’s get into it! 

[bookmark: _g7qcrqh4h1g]Transcript of the actual interview [For the record] 

KR: 
When I was preparing for this assessment/interview with you, I glanced at your profile page on Foley and Lardner’s website — and I learned that you updated a website, www.eBenchBook.org, 

DL: Mhm — 

[bookmark: _cam3mba9xx21]Interview question one 

KR (cont): 
— Back when the 2020 elections (that are still being contested) were happening. I was wondering, especially in the context of this election season, What sort of rhetoric & composition-based decisions (or skills) guided your experiences, updating eBenchBook.org,  with your professor Rebecca Green?

DL: 
Can you explain about what you mean by “Rhetoric and Composition” (R&C), just so I understand how to answer? 

KR:
Yeah, I’ll try my best here. So, with the — with the R&C program I’ve been in, I haven’t been looking at just teaching — learning to teach students how to write. I’ve been learning all about what makes people want to write, or what makes people write in certain contexts — 

DL: Okay. 

KR: — for certain audiences. 

DL: Mhm. 

DL (cont): 
So, when I was updating eBenchBook, I had to learn quick — I mean, in any writing, in any writing, you have to know who your audience is. And in our audience, for the eBenchBook, we had to know that our goal was to help judges understand their state’s laws. So, what we did was we would research election-based laws, whether it’d be voting rights or at the voting polls. Every law that was attached in some way to voting, or to the election itself, or anything like that (of that state), we wanted to create a website that made it super easy for the judge to go in and see what the law is in what spot. Now, we didn’t turn the law into anything. We didn’t, like, write what our opinion was on the law. We just wanted to help the judges quickly refer to the book. And that’s what we called the eBenchBook. 
They want — We wanted to basically have a book on the bench, so that [the judges] could quickly turn to it and say “Okay; we’re going to get a lot of these questions. We’re going to have a lot of these arguments. We need to know quickly what these are; that way, we don’t have to, you know, delay this any further than what it needs to.” 
So, we had a team of people, and I was on that team. And I led a team, and divided the states up, and (you know) reviewed the work. And we basically went through every single state, and we just wanted to have the judges be able to pull that stuff, and put it nice and succinctly — put things in order that they needed to be — [and] organized them correctly. 
So, the composition of [eBenchBook] was understanding what problems [the judges] are going to face, and what kinds of issues they were going to have. That was just putting ourselves in their shoes, and saying, “Okay. If I was a judge, and I had — the first thing I heard was, ‘Oh, this is an argument about the staffing about a polling center’, or what the line looked like, or ‘[A voter] was asked to leave when [the voter] was not supposed to’, [the judge] has a section for that. They can pull [the law/statute] up, and it’s right there. 
So, the rhetoric and the composition was [that] we needed to put ourselves into the shoes of who our audience was, to understand what they were going to need. We basically took a long (laughs), annoying, statutes book, and made it easy to read, and easy to access, and quick for [the judges]. 

KR: Hell yeah! That was such an articulate answer already (nervous laughter). I mean, my mind is already being — just blown, dude! 

DL: (chuckles). 

KR: I’ve gotta keep going, though. I gotta keep my own composure as I keep composing this. 

DL: Yeah. At least you have a recording, so you can always go back and pull that up. That’s why I always liked recording when I was — when I was in media; because that way, I could focus on the conversation, and trust that everything is written down later. And I’ll have to go back and pull out the parts that I’d want to talk about, so. 

KR: Right, and my professor / tentative [non-] thesis chair, Dr. Melody Bowdon, she — she requested in the [Career Profile Assessment] prompt that I – I make a transcript of this interview. 

DL: Okay. That’s cool. 

KR: — But enough of being so self-conscious here! 

DL: Yeah; absolutely! 

KR: Whoo! Next question. 

[bookmark: _5chs7iswup3r]Interview question two

KR (cont): 
I additionally learned that you have been admitted to practice (or adjudicate — I’m not sure what the right term is for that) — 

DL: Practice. Yeah. 

KR (cont): — among the United States District Courts across Florida. 

DL: Mhm. 

KR: One thing I wrote down, when we had breakfast last November, was the fact that OCIs[footnoteRef:0] at non-T14[footnoteRef:1] law schools, offer job positions based in the region the given law school is situated at. And throughout my Rhetoric & Composition (RhetComp) courses, I’ve written (as I mentioned, a moment ago) about the variance — the variations — both across and within societies of stuff like dialects and —  [0:  On Campus Interviews. ]  [1:  Law schools not ranked in the top 14, according to the annual U.S. News & World Report rankings. ] 


DL: Mhm. 

KR: — people’s socioeconomic backgrounds playing a part in – in their writing skills, and in what they write about. I wanted to ask you as well, Dillon, or Mr. Lowery — however you wanna be addressed (nervous laughter) —

DL: You can say “Dillon”; that’s fine. 

KR: (nervous laughter continues) Since we are situated in the ‘Deep’ South, and given the particular diversity of clients/constituents/citizens within our great state, to what extent do you find yourself adjusting your arguments? Or [what about your] reasoning, when you’re involved in litigation with these District Courts? Or, in your more immediate case, traveling to meet clients?? 

DL: Mhm. Yeah. I mean, I’m – I’m probably going to sound like a broken record, because this is kind of the meat and potatoes of our practice, and when I was writing, and when I was in media — 

KR: Go for it. 

DL: 
	— [it] is knowing your audience. Right? Like, if I’m going to talk to somebody who’s in Portland, Oregon — and if I’m going to go talk to somebody who’s in Miami, Florida — they’re probably going to care about different things. They’re going to have different interests.
	My job is to get to know these people, especially if they’re a client, and understand what they want. Regions are very telling. I mean, there’s a reason why people live in a certain place. There’s a reason why people put their businesses — you know, headquarter their businesses in certain parts of the world, whether it be economic factors or just where they want to live. And so, if it’s a client, I’m using that information and understanding my audience, and tailoring (you know) what they want to talk about, what’s going to interest them, [and] the factors of the geography that affects their business (or themselves). 
	When I’m arguing [or] when I’m litigating, it’s the same thing; but in that case, I’m thinking about the jury more than anything. I’m thinking about what the jury cares about. I’m thinking about what the judge is going to think. I mean, it’s kind of a — not a very well kept secret that everybody kind of asks around [questions] like what judges are like: 
		“What do judges prefer?
		“What does this/that judge like? 
		“What things resonate with this/that judge?” 
	
DL (cont): 
It’s all [about] understanding your audience, and making sure you are being the best advocate for your client, or the best partner for your client, to help — to guide. That all comes from understanding your audience, and what they’re going to want, and what they’re going to need: maybe doing due diligence, researching, [and/or] asking them. It really just comes down to that: just knowing who you’re talking to. 

KR: Well, you’re doing that in spades, my friend, and I’m learning to do that, too, obviously. I am —

DL (cont): Yeah. And it’s about being empathetic, right? 

KR: Yes! 

DL (cont):  
It’s about not only understanding their wants and their (dis)likes; it’s also about understanding their backgrounds, understanding where they come from, [and] understanding what they’ve been through. If you’re sensitive to those things, you’ll be a better communicator, and a better advocate. 
If you know your jury is filled with people from [poorer] socioeconomic backgrounds, they’re not going to feel too sad for a billionaire that’s losing a couple million dollars. You know? So, you have to understand, like, these people are real people; they do not care that this billionaire is on the hook for a couple of million dollars. That’s chump change to this guy! And that’s how they’re going to view this issue. 
One of those things you have to understand is: “If I’m defending that billionaire, how do I talk to a jury who doesn’t care about how much money this guy has, and thinks he can afford [a loss]?” So, it’s one of those things where — yeah, you just have to understand and be empathetic towards what people (don’t) have, and what they (don’t) care about. It’s just making sure that you are always putting yourself in other people’s shoes. 

KR: That’s right, man. Looking back at the breakfast notes, you actually answered another question that we didn’t have time to get to last time. I’ll update that as well for you later. (DL: Mhm.) Thank you for that! (DL: Mhm!) 

[bookmark: _gk4zs830xp2a]Interview question three: 

KR: I’m skipping around, just a bit, because I want to keep adding onto the aspect of diversity or cultural variations — 

DL: Yeah, absolutely. 

KR: — with using Rhetoric & Composition (and your networking) within the legal field. This one’s a two-part question, and it’s more identity-centered. 
	Again, looking at your Foley profile page, man, I see that you are not just a member, in good standing, of The Florida Bar; but you’re also still a member of both the LatinX Law Student Association and the Business Law Society. And, as — in case I didn’t previously tell you, I happen to be half Puerto Rican — 

DL: Nice! Very good.

KR (cont): — even though I don’t sound like it. (DL & KR both laugh here at 14:00 minutes in). And, you already know I’m taking a vested interest in pursuing some sort of Business Law. (DL: Mhm.)

KR: Dillon, what can you tell me about what it’s like being a member of these organizations? And to what extent, if any, does your identity as a Latino lawyer, or Business lawyer, affect your associating with the other association? (KR continues nervously laughing here)

DL: 
	Honestly, it’s — it’s cool because in Florida, as you know, we have a very healthy Spanish population. 

KR: Claro que sí[footnoteRef:2]. [2:  “Of course”. ] 


DL (cont): 
	My family is from Spain, and I can relate — again, it’s being empathetic. It’s [about] relating to people. Especially when we are so close to Miami (and we have a Miami office), and there are some times where we have clients that speak Spanish, I’m there to help them. 
It’s all about representation. If we have a Spanish-speaking (or a Spanish) client, it’s nice (for them) to see somebody who’s — you know — can relate to them: maybe through family/historical backgrounds, [or] just the language. 
	I’m working on a deal, currently, where our client is not Spanish; but, they’re — they’re working — they’re making a deal — with a Spanish business. So, even though I’m not the attorney for the Spanish client, I can talk to the Spanish counterparty, and they can see that there’s a little sense of trust. I’m not trying to screw them over; I’m trying to (you know) help this deal get done. It’s a sense of trust. It’s kind of like a fraternal connection between all the Spanish people, which is just nice.
DL (cont): 	
I think it’s one of those things where it just helps in the business; it helps in the networking. It helps me empathize and understand the struggles that Spanish people might have, especially if they’re not understanding the [English] language, or understanding a contract, because a lot of this legalese is hard to understand in English! So, how am I going to know (laughs) or expect a Spanish speaker to understand this English legalese? So, that’s where I can come in and help. So, it’s kind of another way I can advocate, and be a good lawyer, is [by] helping people understand the annoying, confusing world of contracts and Law. 

KR: ¡Muchas gracias por explicando en tus respuestas, amigo[footnoteRef:3]! (DL laughs).  [3:  “Thank you very much for explaining in your answers, friend!” ] 


KR (cont)[footnoteRef:4]: [4:  “Because I have a lawyer who practices in Puerto Rico, who is an uncle of mine who I want to know better. But…there are differences in the culture and the languages, where — where, sometimes, I still don’t understand. And sometimes, he’ll say to me, ‘Tell me in English. I understand in English.’ But I — I want to adjust my communications to where, like you said, Hispanic/Latino people can know me better, with the empathy. And also, I’m suggesting, to the lawyers and entrepreneurs, that we need to…learn…[we need to do the]...they call them [in English] ‘Letters of Interest’ — in Spanish…Because there are many [business] sites, here in Orlando — in Central Florida — that [are owned by people who] can only speak in Spanish.”] 

Por que tengo un abogado que practique [sic] en Puerto Rico — que es un tío mio — que quiero conocer más. Pero…Hay, hay diferencias en la cultura, y en los lenguajes, que — que a veces yo no entiende [sic] todavía. Y a veces, él me dice “Dímelo en Ingles. Yo entiendo en Ingles.” 
Pero quiero — quiero ajustar mis comunicaciones (DL: Mhm.) asi que — que, como tú dijiste, la gente Hispano/Latino me conoces más, con la — con la empatía. 
Y también, estoy sugestiendo [sic] a los abogados y a los entrepreneurs (DL: Mhm. Jaja) que tenemos que — que…que…que… aprender a — hacer lo — hacer lo …se llama los “Letters of Interest” — en Español (DL: Okay.) 
Por que hay muchos sitios aquí en Orlando — en Florida Central — que (DL: Mhm.) — que solamente habla en Español.

DL: Definitivamente[footnoteRef:5]. [5:  “Definitely”. ] 


[bookmark: _799kherhju5r]Interview question four: 

KR: Yeah. Alright. Enough flexing my choppy Spanish, man. 

DL: (chuckles) That was nice! I appreciate it. 

KR: Thank you! This is another two-part question, and it’s about the law journals. 

DL: Mhm. 

KR: Knowing that you’ve been a Creative Writing teacher to high schoolers, and knowing that you majored [in undergrad] in English (back at FSU), to what extent did your writing skills (in that department — the Creative Writing department) guide or inform you with the more legalistic writing process? Also, were there any cross-compatible (I suppose) writing (DL: Yeah.) or rhetoric skills that you transferred between the two journals[footnoteRef:6] you worked for?? [6:  Environmental Law and Policy Review, plus the William & Mary Law School Journals and Law Review. ] 


DL: 
	It’s funny because [my answer] is a yes and a no. 
	It’s a “Yes” because I can think of sentences and words, and their impacts and their meanings, and really harp on sentence construction and composure — and all of that stuff. That’s really nice, especially for making argumentative — you know — motions, or preparing a speech, or something like that. It’s super helpful. 
	However, legal writing is so different. I mean, it’s very “say what you mean, say exactly what it is, and do not hide the ball.” When, in Creative Writing, I lived by the mantra (and I live) by the mantra, “Show, don’t tell”. I think that’s good writing: showing, not telling, you know? Show me; don’t just explain it to me. Show it to me. 
	And in legal writing, you kind of want to tell them (chuckles). Just say it! 
	So, it’s one of those things where they kind of are mutually exclusive. They’re two different things; but again, there are aspects that have helped me, especially when I was writing for [a law] journal — especially when I am writing a speech. 
	When I’m trying to be emotive, when I’m trying to convey, when I’m trying to explain (to a juror, or anyone, to) understand something and to see it and to feel it — that’s where my creative writing comes through. 
	As for, like, contracts and writing — you know — in fact[ual] piece of work, you just want to tell it, and you just have to be clear. So, I think there’s clarity, there’s brevity, there’s stuff that comes from creative writing. 
	As for the creative aspect, I’d say that really only shows up in certain aspects. But I still enjoy writing on the side as a hobby — to keep that kind of muscle working, if you will. It’s one of those things where it does help in certain aspects, but I wouldn’t say it’s a direct A:A translation, where it’s like “If you’re a creative writer, you’re going to be good at legal writing”. I don’t think that that’s true, but it will help. 

KR: Right. Yeah, send me some of those creative stories when you get a chance! 

DL: Yeah. I’m trying to publish a book that I’ve been writing forever. It’s done, and I edit it every few months when I get to it; but we’ll see if it ever gets published. 

KR: Dude — 

DL (cont): You know? But, if that way doesn’t work (which it hasn’t been, for a little bit), I’ll write another one, and we’ll see how that goes. My dream would be to be an author of some sort, so. 

KR: Yeah, or just publish it on this website called Gum. You could sell your own e-book for like $5 (or more). 

DL: Yeah. I’ve always thought about the self-publishing route, but I don’t know. I’m just – I’m old school, in that sense — 

KR: Yeah! — 

DL: — where, a lot of my professors in English were just like, you know, “Go the traditional route”. There’s a lot of old school publishers out there that will kind of say “If you self-publish, we don’t want to take you”, which it’s kind of weird; but that’s what I’ve always been taught. So, I kind of lived like that. 

KR: I see. Well, depending on the subject matter, you could potentially publish [your novel] in parts, like how Les Miserables was, back when that was released[footnoteRef:7], and — [7:  https://www.theparisreview.org/blog/2017/03/23/hugo-inc/.] 


DL: Oh yeah. And there’s a ton of, like — 

KR: I digress here. 

DL: — Sci-fi books that have been self-published, or in parts, and those have been picked up and been pretty successful; but, there’s a lot of self-published books that haven’t been successfully printed (chuckles). 

KR: I’m just letting you know I want to back you on that end as well, brother. 

DL: (still laughing) I appreciate it. 

KR: And I’m happy to be an early reader, even though I have (shows DL books on desk) a lot of reading material for my [non-] thesis. 

DL: Yeah. Yeah, I understand that. 

[bookmark: _mnfv0kej2egs]Interview question five: 

KR: This is my last major question for the record, and for the purposes of this assessment/assignment, because Dr. Bowdon told me I only needed five hard-hitting questions. 

DL: Cool. That sounds perfect. 

KR: And I know you’re within the boundaries of legal confidentiality, but I could — I really couldn’t come up with anything else…in the time, shoot. Okay, I digress there. 

KR (cont:) Dillon, what can you tell me (if you’re allowed to tell me anything) about the rhetoric and/or drafting process surrounding the most difficult — or the most recent — deal or negotiation that you helped close? 

DL: 
Yeah. Hmm. I think the hardest ones — and I’ll speak generally, because this happens a lot. I wouldn’t say it’s one specific deal, so I’ll speak on [the process] more generally: 
In the nature of the deal, we will get a terms sheet (normally). Normally, we’ll get a terms sheet that explains exactly what both business parties — our client, and whoever they’re dealing with — have agreed on. These are the business points, whether it be the price — you know — the different parameters, the warranties, the indemnities; all that stuff, right? It’s in a chart. 
What we do is create a contract out of that chart. Now, where it becomes difficult, and where it happens all the time, is where the business parties know what they want… kind of; and then, they give you some abstract idea of, like: 
“Well, we want [the contract] to have this type of concept”; and 
“We’ve wanted the money to do this”; and 
“We’ve want — In 3 months, if that doesn’t happen, this should happen”; 
And then “If that happens, then this happens”.
	They’re coming up with this abstract — just, mumbo jumbo — of what they think works. What we have to do is take that idea and create a strong, fool-proof system that basically covers all of the legal parameters, and making sure it follows legal regulations, and doesn’t – you know – negate something else from the contract, and making sure it fits nicely. But also, they didn’t really give us anything to work with. So somehow, we have to create this concrete system – and concept – out of some abstract idea that those two people have. 
DL (cont): 	
And so – you know – we sit there, and we write, and we construct, and we try to find other contracts that have something similar, and then bend it, and then we’re…I’d say the hardest part is creating abstract ideas onto paper.
	But, I will say the best part of that whole process is the teamwork aspect of it. It’s talking with other people of – of like, spitballing ideas. It’s like being in a– in a  writer’s room, when you’re writing for a show — 

KR: I love that. 

DL (cont): 
— or you’re writing for anything. It’s that brainstorming session of, like, turning an abstract idea into concrete. I’d say that’s the most difficult; that happens all the time. So, I wouldn’t say just one; that happens all the time. 

[bookmark: _onwu9p59v56g]Transcript of conversation after interview segment concluded

KR: Well, if it’s meant to be, I’ll someday get to experience that writer’s room-like experience with you, man! 

DL: Oh yeah! There’s nothing better. They’re the best. 

KR: I am so grateful that you – you took some time out of your day — 

DL: Of course! 

KR: — to – to help make this happen, even for the sole purpose of getting my assignment done, man. 

DL: Yeah; I hope it’s good! I hope I gave you enough to – to write about. 

KR: It’s going to be great! 

DL: There’s nothing worse than getting a[n interview] subject, and the person you’re interviewing doesn’t give you anything, and then you’re just like “Crap, what do I do?”

KR: It’s going to be great, man! I only have to write 5-7 double-spaced pages — 

DL: — Oh, awesome! 

KR: — excluding references. But I’ve got – even though I have to write [this transcript] out still, I think I’ve got double. 

DL: Okay, sweet. 

KR: And…When you come back — 

DL: — Send me a copy, if you’re allowed to. 

KR: Absolutely! When you come back, we – we gotta go get breakfast (DL: Sure!) another time, man. I’ve got coupons from – for Jack and Mary’s Diner, which is pretty close to my house — 

DL: Okay. 

KR: — Or I’ll make the drive out — 

DL: That sounds good. 

KR: — and we’ll go get something next to your office. 

DL: Yeah, that’d be awesome. 

KR: Oh, man, we should do this again, too – just more casually speaking, another time. 

DL: Yeah. 

KR: — because I’m not the best with updating folks who follow me on LinkedIn. 

DL: No, that’s awesome. I appreciate it. I appreciate you reaching out, and that’s a great skill to have. Keep reaching out. Keep networking, because that translates over to the job as well: being able to just pick up a phone, pick up an email, contact people and ask the right questions. 

KR: I feel like I’m standing on the shoulders of giants (DL chuckles) in you, man. 

DL: Very good.
KR: You have safe travels, my friend. 

DL: Thank you, sir. 

KR: And it’s so good to – to see (and speak) with you, for real. 

DL: Awesome! Likewise. Likewise, Kurt. 

KR: Thank you, Dillon; until next time! 

DL: Yup! 

KR: Hopefully sooner than 10 months (nervous laughter). 

DL: (laughs back) Absolutely. Have a good one. 

KR: You too. Take care. 

DL: Have a good one! Good luck. 

KR: Thank you!


